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ABSTRACT 
 
This research aims to analyze the implementation of e-billing system in 
taxation service in the Kantor Pelayanan Pajak Pratama Payakumbuh. This research 
uses mixed methods with the sequential mixed methods. The data that is used are 
qualitative and quantitative data. In collecting data technique is through interviews, 
questionnaires, and documentation. The samples of this research are the tax office 
staff and the taxpayers who were in the Kantor Pelayanan Pajak Pratama 
Payakumbuh. The analysis technique that is used to conduct this research is 
descriptive qualitative analysis and the descriptive statistic analysis.  
The result of this research show all taxpayers have been using the e-billing 
system. It can be said that implementation of e-billing system in  Kantor Pelayanan 
Pajak Pratama Payakumbuh cannot stand apart from supporting factors, inhibiting 
factors, the strengths and the weaknesses. Therefore, this system needs the strong 
teamworking between tax office staff and the taxpayers. 
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